Complaints Procedure

                         Complaint Raised 


Stage 3: Appeal 


Appeal in writing within 5 working days stating the reasons for the appeal


Reviewed and investigated within 20 working days 


A written judgement provided within 3 working days 


Individuals who have undergone training, whether funded or non-funded, are entitled to address their complaint directly to the awarding organisation within 20 working days.



Stage 1: Informal Complaint 


Attempt resolution by discussing with the responsible person


If unsatisfied, proceed to Stage 2


Recorded and reported to HR Manager



Submit the Sport Structures Complaints Form to Senior Manager and HR Manager within 10 working days 


Investigated within 20 working days 


Stage 2: Formal Complaint 


Logged by Senior Manager and HR Manager 


Acknowledged in writing withing 5 working days 


Outcome shared within 3 working days 


Appeal option provided if unsatisfied 


Proceed to Stage 3 if necessary 


